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FOR IMMEDIATE RELEASE

IMA Consulting Announces Expansion into Midwest
New location in Grand Rapids, MI brings local healthcare consulting experts to area

Grand Rapids, Ml (February 17, 2010) — IMA Consulting has announced the expansion of their Medicare
Reimbursement, Revenue Cycle, and Hospital Operations Improvement services in the Midwest by
opening an office in Grand Rapids, MI.

The new office will bring local experts in the areas of Medicare reimbursement, including Disproportionate
Share Hospital (DSH) and Medicare Bad Debt, Revenue Cycle, and Operations Improvement, including
Perioperative Services. The office will be led by Paul Soper CPA, Partner, who has over 20 years of financial
experience in the healthcare field.

“Opening an office in Grand Rapids allows us to better serve our many Midwest clients, while also providing
additional growth opportunities,” said Soper. “Our local team’s experience has allowed us to deal effectively
with many Medicare Reimbursement, Revenue Cycle, and Operational Improvement issues, with all of our
professionals having over 20 years of experience.”

IMA Consulting is a 75-person firm that exclusively supports hospitals and health provider organizations,
providing customer-focused, cost-effective solutions to the toughest problems in healthcare management.
Service lines include operations improvement, financial services, revenue management, and related
educational services. Since 1996, IMA Consulting has provided services and solutions to over 200
healthcare organizations across the United States. IMA Consulting was named one of the Best Places to
Work by the Philadelphia Business Journal in 2008 and 2009 and by Modern Healthcare in 2009.
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